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[bookmark: _GoBack]Please answer applicable to you questions. Your feedback is important to us!

	Personal Information

	

	Organization:
	[bookmark: Text1]     
	Phone:
	     
	

	Contact Name:
	     
	
	
	

	Email:
	     
	Date:
	     
	

	
	
	
	
	



	How would you rate…
	Good  Medium  Poor
	Comments

	AIR TRAFFIC SERVICES

	Quality of the services provided by our ATC (ACC, APP, TWR) units?
	|_|
	|_|
	|_|
	     

	Quality of delays/restrictions information (and their reasons) provided by our (ACC, APP, TWR) ATCOs?
	|_|
	|_|
	|_|
	     

	Timeliness of radio transmissions by our ATC (ACC, APP, TWR) units?
	|_|
	|_|
	|_|
	     

	Quality of radio communication of our ATS (ACC, APP, TWR) units?
	|_|
	|_|
	|_|
	     

	AIRSPACE ORGANISATION

	Airspace and route structure?
	|_|
	|_|
	|_|
	     

	Timeliness of ATS procedures (and changes to them) provided?
	|_|
	|_|
	|_|
	     

	ATM SYSTEM

	Communication services provided?
	|_|
	|_|
	|_|
	     

	Navigation services provided?
	|_|
	|_|
	|_|
	     

	METEOROLOGICAL SERVICE

	Quality of ATIS broadcasts in respect to operational suitability and applicability?
	|_|
	|_|
	|_|
	     

	Quality of wind information accuracy?
	|_|
	|_|
	|_|
	     

	Timeliness of TAF and METAR provided?
	|_|
	|_|
	|_|
	     

	Meteorological information provided?
	|_|
	|_|
	|_|
	     

	AERONAUTICAL INFORMATION SERVICE

	Quality of information provided in Georgian AIP?
	|_|
	|_|
	|_|
	     

	Quality of aeronautical charts provided in Georgian AIP?
	|_|
	|_|
	|_|
	     

	Quality of information provided in NOTAMs?
	|_|
	|_|
	|_|
	     

	Timeliness of aeronautical information publications receipt?
	|_|
	|_|
	|_|
	     



	THIS FORM IS CONFIDENTIAL! Electronically filled in form may be sent to: qms@airnav.ge. If you need additional space, please use the backside of the paper.
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